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Disclosures under the FOI Act 
 
 
Introduction 
 
This publication illustrates the benefits of the UKʼs Freedom of Information Act and 
the related Environmental Information Regulations. It describes significant FOI 
disclosures on a range of issues, including the state of the NHS, policing, prisons, 
nuclear safety, environmental protection, asylum, education, public service cuts and 
political lobbying.  They demonstrate the contribution that FOI makes in keeping the 
public informed, revealing when authorities fail to meet the required standards and 
holding government to account. 
 
The Government is currently proposing to introduce new restrictions to make it easier 
for authorities to refuse requests on cost grounds. But many of the examples below 
show how the Act reduces costs, by revealing and helping to deter unjustified 
spending.  
 
This publication will be updated periodically. It follows two earlier reports by the 
Campaign for Freedom of Information, summarising 500 stories from the FOI Actʼs 
first year and 1000 stories from 2006 and 2007. 
 
 
 

Version 1.0, 17 January 2014 
 
 
 

http://www.cfoi.org.uk/2006/07/500-stories-from-the-foi-acts-first-year/
http://www.cfoi.org.uk/2006/07/500-stories-from-the-foi-acts-first-year/
http://www.cfoi.org.uk/2008/09/1000-foi-stories-from-2006-and-2007/


 



 

 
Apology to 
Parliament 

Minister apologises for police insect injuries 
 
A minister was forced to apologise to Parliament after a Freedom of Information 
request revealed he’d misled MPs about the policing of a climate change protest. 
Home Office minister, Vernon Coaker, told Parliament that aggressive policing of 
a protest outside the proposed new coal fired power station at Kingsnorth in Kent 
had been prompted by injuries inflicted on 70 police officers by protesters. But a 
list of the injuries suffered by police, disclosed under the FOI Act, revealed that 
not a single one of them had been caused by demonstrators. The reported injuries 
included "stung on finger by possible wasp"; "officer injured sitting in car"; and 
"officer succumbed to sun and heat". One officer cut his arm on a fence when 
climbing over it, another cut his finger while mending a car and one "used leg to 
open door and next day had pain in lower back". Other conditions reported by 
officers included diarrhoea, a cut finger and headaches. The disclosure led the 
minister to apologise to MPs for the misleading information.1 
 

Asylum Home Office staff rewarded with gift vouchers for fighting off asylum cases 
 
Home Office officials are being rewarded with shopping vouchers for helping to 
ensure failed asylum seekers lose their attempt to stay in the UK. Official 
guidance obtained by the Guardian under the FOI Act shows that immigration 
staff have been set a target of winning 70 per cent of tribunal cases in which 
asylum seekers are appealing against government decisions that they should 
leave the UK.  The response confirmed that high-street vouchers for £25 or £50 
were handed out to "recognise positive performance over a short period of time", 
including when officers "exceed their casework targets for a month".2 
 

Benefits 200,000 more children pushed into absolute poverty 
 
An extra 200,000 children will be pushed into absolute poverty by the coalition's 
policy of capping annual increases in many benefits and tax credits, according to 
an estimate released by the Department for Work and Pensions (DWP). The 
estimate was uncovered by a Freedom of Information request submitted by the 
Child Poverty Action Group.3 
 

Benefits D-day for benefits claimants  
 
The government’s much criticised “bedroom tax” may fail in its stated aim 
of encouraging people in larger council homes to downsize because of a shortage 
of smaller properties. From 1 April 2013, people in social housing with a spare 
room lose a proportion of housing benefit. Figures obtained by the Labour Party in 
FOI responses from 37 local authorities revealed 96,041 households faced losing 
benefit but there were only 3,688 smaller homes available.4 
 

Benefits Rise of 11% in homeless in Wales seeking council help 
 
More than 15,000 people sought council help for being homeless in Wales during 
2011, up 11 per cent on the previous year. A rise in people asking for assistance 
was reported by 18 of the 22 councils responding to FOI requests. The figures 
showed that 1.27 per cent of Swansea's population presented themselves as 
homeless during the year.5 
 

                                                
1 Guardian, 15 December 2008 
2 Guardian, 14 January 2014 
3 Poverty and Social Exclusion, 2013 
4 Independent on Sunday, 31 March 2013 
5 BBC News Wales, 9 March 2012 
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Benefits Benefits errors result in wrongly paid £360m written off 
 
The Department of Work and Pensions wrote off benefits of £361 million in 2012-
13 that had been wrongly paid as a result of administrative errors. The sum, which 
had built up over a number of years, included 25 overpayments totaling more than 
£50,000, a further 1,893 cases totaling over £10,000 and another 26,000 cases 
where debts of between £1,000 and £10,000 had built up. In a 2010 judgment, the 
Supreme Court ruled that the government could not recover overpayments of 
social security benefits through the courts where the claimant was not at fault. The 
figures were disclosed to the Daily Telegraph under the FOI Act.6 
 

Care homes 
 
 

Dehydration linked to more than 1,100 care home deaths 
 
1,158 care home residents suffered dehydration-related deaths between 2003 
and 2012.  Dehydration was named as either the underlying cause of death or a 
contributory factor, in the deaths of 1,158 care home residents between 2003 and 
2012. The figures, obtained by the Telegraph under the FOI Act, indicate that 
elderly or vulnerable patients were left without enough water at care homes. They 
also showed that some 318 care home residents died from starvation or when 
severely malnourished, while 2,815 deaths were linked to bed sores. The real 
figures are likely to be far higher because residents who died while in hospital 
were not included.7 
 

Care homes Nursing homes fail to learn lessons of blaze 
 
FOI disclosures by the Scottish fire service revealed that many care homes were 
failing to protect residents against the risk of fire. At an Aberdeen care home, the 
plan in the event of a fire was to leave disabled residents in the building while it 
was being evacuated to await fire engines. A fire service inspection report stated: 
"current legislation states that all people should be evacuated in the event of a fire 
and there is no document that states that disabled people should be left in a 
building to await the arrival of the fire service.”  
 
An inspection at another home revealed two 10,000 litre oil tanks housed under 
the building with no assessment of the risk. At many other homes escape routes 
were found to be blocked by rubbish and flammable materials. The reports were 
obtained under the Scottish FOI Act. 
 
The inspections were carried out 18 months after fourteen elderly people died in a 
fire at care home, Britain's worst care home fire in a generation. It was followed by 
government promises to tighten up fire safety.8 
 
 

Care homes Care Quality Commission visits drop by 70% 
 
Adult care providers have seen a 70% drop in inspections by the Care 
Quality Commission in the past year. The sharp fall, revealed in a FOI request by 
Community Care, follows the introduction of the CQC's new registration system 
for providers last October, and comes despite the regulator saying that it expected 
there to be more inspections under the new regime.9 
 

                                                
6 Guardian, 13 September 2013 
7 Telegraph, 1 December 2013 
8 Sunday Times, 17 July, 2005 
9 Community Care, 3 May 2011 
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Care Homes Care homes suffer huge rise in whistleblowers’ complaints 
 
More than 4,300 whistleblowers have complained to the Care Quality Commission 
about care homes in 16 months, figures obtained under FOI reveal. More than 50 
per cent of cases were judged to be so serious as to trigger an inspection. The 
level of complaints increased from 22 a month in December 2010 to 556 in March 
2012.10 
 

Care Homes 800 nursing home beds in Wales disappear in four years 
 
Almost 800 nursing home beds have been closed in Wales over the past four 
years according to figures obtained by BBC Wales. There are reports that this has 
left the families of sick, older residents struggling to find a new home for their 
relatives. A Care Forum Wales survey also reveals that a third of Welsh nursing 
home owners do not think they will be in business in five years' time.11 
 
  

Debt Bailiffs called in by councils for 1.8m debts, charity warns 

Local authorities across England and Wales referred debts to bailiffs on 1.8 million 
occasions in 2012.  The most common of the debts involved council and business 
tax arrears and parking fines. There was extreme variation between authorities in 
the frequency with which they resorted to bailiffs. Birmingham City Council, the 
largest council in the UK, referred debts to bailiffs on 82,329 occasions – 
equivalent to 17 per cent of total properties in Birmingham. The London Borough 
of Newham referred 55,652 cases to bailiffs – equivalent to nearly half of the total 
properties under its authority. The figures were obtained under the FOI Act by the 
Money Advice Trust.12 

 
Detention of 
children 

Revealed: brutal guide to punishing jailed youths 
 
A prison service manual, describing the techniques used to control unruly 
detained young persons has been revealed after a five-year battle under the FOI 
Act. It includes techniques designed to deliberately cause pain to young people, 
some of whom are children as young as 12. The manual is used in privately run 
secure training centres.   

The approved methods authorise staff to: 

• "Use an inverted knuckle into the trainee's sternum and drive inward and 
upward.” 

• “Continue to carry alternate elbow strikes to the young person's ribs until a 
release is achieved." 

• "Drive straight fingers into the young person's face, and then quickly drive 
the straightened fingers of the same hand downwards into the young 
person's groin area." 

Instructions to staff warn that the techniques risk giving children a "fracture to the 
skull" and "temporary or permanent blindness caused by rupture to eyeball or 
detached retina". 

The campaign for publication began following the deaths of Gareth Myatt and 
Adam Rickwood. Myatt, 15, died while being held down by three staff at 

                                                
10 The Times, 23 June 2012 
11 BBC News Wales, 9 November 2013 
12 Money Advice Trust, August 2013 
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Rainsbrook Secure Training Centre in Warwickshire. Myatt choked on his own 
vomit and died. 

In the same year, 2004, 14-year-old Rickwood, from Burnley, hanged himself at 
the Hassockfield Secure Training Centre in County Durham. A judge ruled last 
year that the carers who restrained Rickwood shortly before his death had used 
unlawful force.13 
 

Detention of 
children 

43,000 strip-searches carried out on children as young as 12 
 
Information obtained under the FOI shows children in custody were strip searched 
more than 43,000 times in a 21 month period, despite the Youth Justice Board 
announcing an end to the practice two years ago. Tobacco was the most common 
item found, with no recorded discoveries of drugs or knives.14 
 

Detention of 
children 
 

Children held in police cells under Mental Health Act  
 
Children as young as 11 were held in police cells in England and Wales in 2011 
because police officers thought they were mentally ill. There were 347 such 
detentions, some for more than 24 hours, figures disclosed by under the FOI Act 
show. The Mental Health Act allows police to take anyone they suspect of being 
mentally ill in "need of care or control" to a safe place for assessment. Many of the 
children were not suspected of having committed any crime.  
 
Interviewed about this disclosure on The World This Weekend the health minister, 
Norman Lamb, twice said he was grateful that this issue had been brought to his 
attention.15 
 

Education The lost 12,000 who should be in school 
 
Almost 12,000 children are officially classed as missing from school - defined 
as those who have not had any kind of schooling for a month – and 1,500 cannot 
be traced at all. The statistics were obtained from local authorities in England 
using the FOI Act. Leicester has the highest number of children missing from 
education - 2,611. Every council is legally required to record the number of 
children in the area not in school, but there is no national system to help officers 
trace them or to share information with another local authority.16 
 

Education Students win battle for 'living wage' for staff 
 
Using the FOI Act, Kent Labour Students discovered that about 500 campus staff 
at the University earned below the living wage. Following a campaign by students, 
the student union agreed to pay cleaning staff a Living Wage from 1 April 2012.17 
 

Environment Insecticide firms in secret bid to stop ban that could save bees 
 
British ministers have lobbied against a European ban on insecticides linked to 
the serious decline in bee numbers. In a letter released under FOI rules, the 
environment secretary, Owen Paterson, told the chemicals company Syngenta in 
April 2013 that he was "extremely disappointed" by the European commission's 
proposed ban. He said that "the UK has been very active" in opposing it and "our 

                                                
13 The Observer, 18 July 2010 
14 Guardian, 3 March 2013 
15 BBC News, 18 November 2012 
16 Times Higher Education Supplement, 18 February 2011 
17 Kentish Gazette, 19 January 2012 
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efforts will continue and intensify in the coming days".18  The European Union has 
since decided to impose a 2-year moratorium on the use of the insecticides 
concerned. 
 
 

Environment Pupils’ health ‘at risk’ from London road pollution 
 
Up to 1,148 London schools are within 150m of roads causing enough pollution to 
put pupils’ health at risk, according to information released under FOI legislation. 
A Europe wide study has found that people living near roads which carry more 
than 10,000 vehicles a day are at increased risk of heart disease. The pollution 
levels could also be responsible for 15% to 30% of new cases of asthma in 
children.19 
 

Environment The UK must own up to the full scale of its emissions problem 
 
Although government figures appear to show that greenhouse gas emissions 
have fallen, because of the recession, they have in fact increased. This is 
apparent once the emissions associated with imported goods are included. An 
environmental ministerial briefing from 2010, obtained under FOI laws, states: 
“Total UK emissions have increased by 19% since 1990. Net imported CO2 
emissions (embedded in the products and services UK citizens buy) have risen 
substantially. This has counteracted the 12% reduction in UK domestic 
emissions.”20 
  

Environment Heavy rains affecting water quality at UK beaches 
 
Some “combined sewage overflows” (CSOs), which allow raw sewage to flow into 
the sea and rivers when treatment plants are overwhelmed by torrential rain, 
discharge dozens or hundreds of times a year, according to FOI disclosures. 
CSOs near Bognor Regis and Littlehampton flooded 74 times in the 2011 season, 
which runs from 1 May to 30 September, while CSOs in Cowes on the Isle of 
Wight overflowed 49 times.21 
 

Environment UK secretly helping Canada push its 'dirty' fuel 
 
The UK government has been giving support at the highest levels to Canada's 
campaign against European penalties on its highly polluting tar sands fuel. Under 
the European proposal transport fuel from tar sands would be assessed as 
causing 22% more greenhouse gas emissions than conventional fuels. Fuel 
suppliers, who have to reduce fuel emissions by 10% by 2020, would then 
become reluctant to include it in their fuel mix. It would also set an unwelcome 
precedent for Canada by officially labelling fuel from tar sands as dirtier. 
 
FOI disclosures show that at least 15 high-level meetings and frequent 
communications have taken place since September 2011, with David Cameron 
discussing the issue with his counterpart Stephen Harper during his visit to 
Canada. William Hague, the foreign secretary, has also given support to Canada, 
sending an "immediate action" cable in September to the UK's embassies there 
asking "to communicate our position and seek Canadian views on what might be 
acceptable". The UK has been in a minority amongst EU states in opposing the 
proposal.22 

                                                
18 Observer, 28 April 2013 
19 BCC News Online, 23 June 2011 
20 Guardian, 8 February 2011 
21 Guardian, 3 May 2012 
22 Guardian, 27 November 2011 
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Environment UK nuclear sites at risk of flooding 

 
12 of Britain’s 19 civil nuclear sites are at risk of flooding and coastal 
erosion because of climate change, according to a government analysis obtained 
under FOI rules. Nine of the sites have been assessed by Defra as being 
vulnerable now, while others are in danger from rising sea levels and storms in 
the future. The sites include all of the eight proposed for new nuclear power 
stations around the coast.23 
 

Environment MoD reveals new list of radioactive sites in UK 
 
At least 15 places in the UK have been contaminated by radioactivity from second 
world war military hardware. A dozen of the sites which include current as well as 
former air and naval bases, have not been identified before by the Ministry of 
Defence. Some are accessible to the public or are being developed for homes or 
businesses. The MoD revealed the list of sites in response to a series of FOI 
requests.24 
 

Environment Revealed: how UK water companies are polluting Britain's rivers and 
beaches 
 
The most persistent and frequent polluters of England's rivers and beaches are 
the nation's 10 biggest water companies. The companies, which are responsible 
for treating waste water and delivering clean supplies, have been punished for 
more than 1,000 incidents in the past nine years, but fined a total of only £3.5m. 
 
Pollution incidents, which have included sewage illegally pouring into a harbour 
for more than a year, and managers destroying records, show no sign of 
declining, according to data obtained from the Environment Agency (EA) under 
freedom of information rules. Only a third of the 1,000 incidents led to a fine (of an 
average of just £10,800); the rest resulted in cautions.25 
 

Iraq war Secret memorandum reveals Britain’s involvement in rendition 
 
A memorandum of understanding between the UK and US on the treatment of 
prisoners captured in Iraq has been released for the first time.  The 2008 
document is one of a series of documents revealed through FOI requests by the 
All-Party Parliamentary Group on Extraordinary Rendition. Andrew Tyrie MP, chair 
of the Group, said: "It reveals a catalogue of MoD mishaps and failures, including 
a failure to track detainees handed over to the US, a weakening of protections for 
those handed over and a failure to keep proper records.”26 
 

Lobbying Fears UK government under the influence of drinks industry 
 
Britain’s drinks industry had an “extraordinary level of access” to the government 
as it successfully repelled an attempt to impose a minimum price for alcohol, 
according to an investigation by the British Medical Journal (BMJ). The BMJ has 
published details of 130 meetings between industry representatives and the 
health department in the run-up to the decision in July 2013 to scrap plans to put 
a floor under the unit price, despite the prime minister’s public backing for the 
move the previous year. The details were obtained through FOI requests.27 

                                                
23 Guardian, 7 March 2012 
24 Guardian, 20 December 2011 
25 Observer, 3 August 2013 
26 Guardian, 23 June 2011 
27 Financial Times, 8 January 2014 
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Lobbying Gas industry employee seconded to draft UK's energy policy 

 
A major state subsidy scheme for the UK's gas-fired power stations is being 
designed by an employee of a gas company working on secondment to the 
Department of Energy and Climate Change (DECC). 
 
The list of industry secondees, released to Greenpeace under FOI rules, shows 
that the head of capacity market design at DECC is an employee seconded for 
two years from the Irish energy company ESB, which owns three gas-fired power 
plants in the UK.  A separate industry document names the employee as Fergal 
McNamara and describes him as the head of capacity market design at the 
ministry as well as being a "government representative". 
 
The FOI document revealed that three further energy company employees are or 
recently have been working on secondment at DECC. Shell is providing two staff, 
British Gas-owner Centrica one, and a ConocoPhillips employee recently 
completed an 18-month posting. The Centrica employee, working as head of grid 
management strategy and provided to DECC for free, was previously a regulatory 
affairs executive at Centrica who "led a number ... of political lobbying campaigns" 
and was "responsible for managing the impacts of industry and regulatory change 
for [Centrica Energy]", according to the employee's LinkedIn profile.28 
 

Lobbying Emails reveal UK helped shale gas industry manage fracking opposition 
 
Shale gas executives and government officials collaborated in private to manage 
the British public's hostility to fracking, emails released under FOI rules reveal. 
 
Officials shared pre-prepared statements with the industry last year before major 
announcements and hosted high-level dinners with "further discussion over post-
dinner drinks", while the industry shared long lists of "stakeholders" to be targeted. 
Critics said the government was acting as an arm of the gas industry" and was 
guilty of cheerleading, but officials defended the discussion as "right and 
proper".29 
 

NHS NHS safety alerts ignored 
 
Over 300 NHS trusts, about three quarters of the total, failed to comply with at 
least one of 53 patient safety alerts issued by Department of Health between 2004 
and 2009. These are issued where a serious threat to patient safety has been 
established, usually through repeated loss of life or damage to health. Eighty 
trusts failed to comply with 10 or more alerts, and one trust had failed to comply 
with 37 alerts - 70% of the total that had been issued. The information was 
obtained by the medical charity Action against Medical Accidents, using the FOI 
Act.  The  report received considerable publicity and led the Department of Health 
to write to trusts reminding them that they were required to take the specified 
measures and confirm that they had done so. 
 
The following year, the charity repeated the exercise. It found substantial 
improvements, although many trusts had still failed to address all the safety 
hazards.30The figures are nevertheless a striking example of the value of the FOI 
Act in improving patient safety: 
 

                                                
28 Guardian, 10 November 2013 
29 Guardian, 17 January 2014 
30 Action Against Medical Accidents, “Adding Insult To Injury” – NHS Failure To Implement Patient Safety Alerts” February 2010 
and Implementation of Patient Safety Alerts - Too Little Too Late?” February 2011 
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 2010 2011 
Trusts failing to comply with at least 1 safety alert 300  203 
Total number of alerts not complied with 2,124 654 
Trusts failing to comply with 10 or more alerts 80 5 
Alerts not complied by with worst offender  37 14 

 

NHS Scandal of NHS patients thrown out in the dark 
 
Hundreds of thousands of patients are being sent home from hospital in the 
middle of the night to relieve pressure on NHS beds. Responses from 100 NHS 
hospital trusts to a FOI request by The Times show that 239,233 patients were 
discharged from wards between 11 pm and 6 am in 2011.  
 
One man wrote on the Patient Opinion website that “after a period of observation 
while my condition stabilised, I was told I was fit for discharge at 4.30 am. I was 
barefoot in my nightclothes and had no money, having been brought in by 
ambulance. The buses weren’t running and I eventually had to go home by taxi 
and pay a £40 fare”, he wrote.  
 
An anonymous member of staff at a Grimsby hospital also documented the effects 
of the policy. A woman of 82 was taken to hospital in Grimsby with a broken wrist 
after a fall. After the injury was set, “the lady was sent home at 3 am to her flat 
where she lived alone. The lady had no relatives and was expected to manage all 
alone with no care”. 
 
In another case a man aged 94 brought in by ambulance with breathing problems 
was sent home by taxi at 1 am. On arrival it became clear that he could not be 
moved without his wheelchair, which was in his tenth-floor flat. “The taxi driver 
refused to go and get it and a support officer from the building had to be called 
out.” 
 
An 80-year-old man went to hospital with chest pains. Staff “felt it was appropriate 
to give the gentleman morphine and put him in a taxi with just a thin pair of 
pyjamas. The gentleman died several hours later of a heart attack”.31 
 

NHS Casualty units turning people away as they struggle to cope 
 
A&E units in Northern Ireland implemented 896 hospital diverts between 1 
January 2010 and the end of January 2011, figures obtained under FOI reveal. 
Hospital diverts are temporary measures implemented when staff at an A&E unit 
can’t treat any more patients because the department is at capacity. When this 
happens, patients go to an alternative hospital. The Mater Hospital casualty 
unit was forced to close its doors to patients 268 times over the 13-month period, 
while the Royal Victoria Hospital A&E - Northern Ireland's regional trauma centre -
had to do the same 159 times.32  
 

NHS  Patients facing eight-hour waits in ambulances outside A&E departments 
 
The number of patients forced to wait in an ambulance for more than 2 hours 
before being seen at accident and emergency departments has risen by two thirds 
in one year. In 2012/13, 3,424 patients waited at least 2 hours in ambulances 
before being ‘handed over’ to hospital staff, compared to 2,061 the previous year. 
The figures, obtained under the FOI Act, show that the most severe delays 
occurred at the Royal Cornwall Hospital in Truro where one patient waited more 
than 8 hours before handover while 2 others waited more than 7 hours. The 

                                                
31 Times 12 April, 2012 
32 Belfast Telegraph, 16 May 2011 
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delays also reduced the availability of ambulances extending the time taken to 
respond to life-threatening emergencies.33 
 

NHS  Ambulance delays 
 
Following the closure of the accident and emergency department at Newark 
Hospital in Nottinghamshire, patients with serious conditions have faced 
prolonged delays. The average time before an ambulance handed a category A 
patient, those with life threatening conditions, over to A&E was more than 90 
minutes in September 2012. In 10 per cent of cases it took more than two and a 
half hours, according to figures released under the FOI Act. One 87-year-old 
patient told journalists she had waited six and a quarter of an hour for an 
ambulance suffering from severe pneumonia and pleurisy.  
 
Before the closure, the public was told that emergency care would improve 
because it would be concentrated in fewer but better equipped and staffed centres 
of excellence.34 
 

NHS Lives put at risk by shortage of drugs, NHS leaders warn 
 
Four out of five NHS bodies say patients are suffering “unacceptable” delays in 
obtaining drugs for life-threatening conditions including cancer, Parkinson’s 
Disease, schizophrenia and organ failure.  Sixty NHS trusts and health authorities 
replied to FOI requests sent by Labour MP Huw Irranca-Davies. The replies 
showed that up to 70 common drugs were unavailable in some areas with patients 
facing delays of up to six months before they could obtain their medication.  The 
shortages have been blamed on pharmacists and wholesalers trying to make 
extra profit by selling drugs in other European countries where they can get a 
better price than in Britain.  Pharmaceutical companies imposed rationing to stop 
the sale of drugs abroad, but this is believed to have made the shortages much 
worse. 
 
In Cornwall, patients had to be given specialist advice after pharmacies ran out of 
a drug for Parkinson’s, and in Devon a shortage of drugs to treat stroke patients 
led pharmacists to warn that “the consequences could be further hospital 
admissions or even fatalities”. 
 
In Hampshire, patients with schizophrenia were forced to switch drugs after their 
medicine was unavailable for six months, while the Calderdale, Kirklees and 
Wakefield group of NHS trusts handed over reports from pharmacists that 
“serious harm” had been caused to patients… 
 
In Essex, one health authority said the shortages had caused such significant 
deterioration in patients’ conditions that they had been admitted to hospital, 
increasing the burden on the NHS.35 
 

NHS Cataracts, hips, knees and tonsils: NHS begins rationing operations 
 
Hip replacements, cataract surgery and tonsil removal are among operations now 
rationed by NHS trusts. Two-thirds of trusts in England are rationing treatments 
for "non-urgent" conditions and 1 in 3 primary care trusts has expanded the list of 
procedures it will restrict funding to in the past 12 months. The figures were 
obtained under the FOI Act by the health-service magazine GP.36 

                                                
33 Daily Telegraph, 29 June 2013 
34 Daily Mail, 9 September 2012 
35 Daily Telegraph, 22 June 2012 
36 Independent 28 July 2011 
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NHS Huge disparity in NHS death rates revealed 

 
Death rates in planned vascular surgery for abdominal aortic aneurysm (AAA) – 
performed to prevent a burst artery - vary from under 2 per cent in some hospitals 
to at least 10 per cent in 10 of them. The data from surgeons at 116 hospital trusts 
was obtained by the Guardian using FOI but was not previously publicly available. 
The most worrying death rates were at Scarborough hospital in Yorkshire, where 
29 per cent of patients scheduled in advance for AAA surgery died in the three-
year period from 2006 to 2008. The national average was just over 4 per cent.37 
 

NHS NHS to lose 50,000 jobs, including doctors and nurses 
 
More than 50,000 jobs are being cut from the NHS according to FOI responses 
from trusts. The trusts were asked for details of ‘confirmed, proposed or potential’ 
job losses over a four-year period. Some examples include: 
 

• East Lancashire Hospitals NHS Trust will cut 1,013 full-time equivalent 
staff from 2010-15, including almost 50 doctors and dental staff, as well as 
270 nurses, midwives and health visitors.  

 
• Wirral University Teaching Hospital NHS Foundation Trust, which will lose 

682 full-time equivalent posts between 2010 and 2013; 110 posts have 
already gone. 

 
• University Hospital of North Staffordshire NHS Trust, which is forecasting 

a reduction of 1,349 full-time posts between 2011 and 2015 – 22.5% of its 
entire staff. 

 
• Up to 1,600 jobs are to go at the Heart of England NHS Trust.38 

 
NHS  Staff cuts are putting babies' lives at risk, warn nurses 

 
A third of neonatal units in England are making nursing posts redundant, freezing 
vacancies or downgrading positions. In 2011, the charity Bliss found neonatal 
units were more than 1,000 nurses short of the minimum staffing level set by the 
Department of Health. But instead of increasing recruitment the charity found that 
a further 140 posts have been cut. The findings came from FOI requests sent to 
all neonatal units in England.39 
 

NHS A&E: Some patients visit units 50 times a year 
 
Some patients are going to A&E units more than 50 times a year. Data obtained 
by the BBC under the FOI Act revealed that nearly 12,000 people made more 
than 10 visits to the same unit in 2012-13. Just over 150 people attended more 
than 50 times. Among the worst cases identified was a patient at Luton and 
Dunstable Hospital who attended 234 times in a year, while one person went to 
Sheffield’s Northern General 223 times.40 
 

                                                
37 Guardian, 13 June 2010  
38 Guardian, 23 February 2011 
39 Independent, 17 October 2011 
40 BBC, 7 January 2014 
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NHS NHS ‘covered up’ scandal at Whitechapel Haven for rape victims 
 
An investigation into standards and practices at Whitechapel Haven, one of three 
specialist units in London set up to support rape victims and to improve conviction 
rates, found basic forensic protocols were routinely breached. The report 
commissioned by Barts NHS Trust after concerns led to the unit’s closure for four 
months in 2012, found: 
 

• Samples from 93 alleged rape victims had not been passed on to the 
police forensic service for analysis. 
 

• The unit had a grubby examination suite that “did not meet the standards 
required in terms of a safe forensic area”. 

 
• Criminal exhibits were stored in plastic bags, which can cause evidence to 

deteriorate, and contaminated clothing was mixed with clean items. 
 

Investigators also found “multiple deficiencies” in the unit’s dealings with children 
and vulnerable adults and concerns raised by the Department of Health were 
“treated in a dismissive manner”. The centre has since reopened with a reduced 
service. Responsibility for its management has moved to King’s College Hospital 
NHS Foundation Trust. The unpublished report was obtained by the Bureau for 
Investigative Journalism under the FOI Act.41 
 
 

NHS NHS trust failed to stop dangerous breast cancer operations 
 
An NHS trust was warned in an internal report about the dangers of a 
controversial breast cancer procedure almost four years before it banned a 
“rogue” surgeon from continuing to use it. The 2004 report obtained by the 
Guardian under the FOI Act reveals that senior management at the Heart of 
England NHS trust were alerted to a mastectomy technique being used by its 
staff, which could increase the risk of breast cancer returning. 
 
The technique was at the time being used by a breast cancer specialist, Ian Stuart 
Paterson, who is currently being investigated by West Midlands police for 
allegedly performing unnecessary or inappropriate surgeries on thousands of 
women.  
 
The trust did not ban Paterson from carrying out the procedure until December 
2007, when an external review highlighted that it "was not a usual procedure and 
that Mr Paterson had not followed guidelines to introduce a new technique".42 
 

Nuclear Nuclear safety watchdog criticises Sellafield's emergency readiness 
 
A 2011 report by the Health and Safety Executive found that the Sellafield nuclear 
site did “not have the level of capability required to respond to nuclear 
emergencies effectively”. The report, released in response to FOI request, was 
based on a training exercise presenting “simple scenarios under ideal conditions”.  
It found that errors by senior fire officers “could have led to delays in responding 
to the nuclear emergency and a prolonged release of radioactive material off-site” 
and that there were “significant deficiencies around availability of resources, 
frequency and quality of training, competency and operational preparedness”.43 
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Nuclear Nuclear convoy disaster exercise reveals weaknesses in emergency 

response 
 
An emergency exercise has exposed serious weaknesses in Britain's ability to 
cope with a catastrophic motorway pile-up involving a nuclear weapon. Nuclear 
weapons are transported in heavily guarded road convoys up to six times a year.  
 
An internal report released by the Ministry of Defence under the FOI Act reveals 
that the emergency services faced "major difficulties" in responding to the 
mocked-up accident near Glasgow because they had no help from MoD weapons 
experts for more than five hours.  At times the response, which involved 21 
agencies, was disorganised, the report says. Heated disputes with ambulance 
staff over how to handle casualties contaminated with radioactivity at the crash 
site caused "considerable delay", resulting in one victim being declared dead. 
Other problems included outdated, paper-based communications systems, poor 
mobile phone signals, conflicting scientific advice on health hazards and 
confusion over radiation monitoring.44 
 

Nuclear Nuclear safety getting worse in military facilities, says MoD study 
 
The risk of accidents and radioactive leaks from Britain’s ageing nuclear bombs 
and submarines is getting “progressively worse” because of deepening spending 
cutbacks, according to an internal MoD report obtained under the FOI Act. The 
report warns that the number of incidents at nuclear sites is "too high". This poses 
a "risk to the workforce and public safety and to the environment, in both short 
and medium term". It also says that measures meant to overcome prolonged 
shortages of safety engineers "may be insufficient", and criticises the MoD for 
failing to allocate funding for the decommissioning and disposal of 17 defunct 
nuclear submarines now laid up at Devonport in Plymouth and Rosyth in Fife.45 
 

Policing Thousands wrongly labelled as criminals 
 
Almost 20,000 people have had complaints about Criminal Records Bureau 
checks upheld between 2003 and 2011. In at least 3,000 cases the police record 
of a different person was passed on to employers, while more than 3,500 people 
discovered their entries on the police national computer were inaccurate. The 
figures, released under the FOI Act, contradict the CRB’s own statistics which 
suggest that some 200 errors a year are uncovered. However, the CRB figures 
refer to errors directly made by the CRB’s own staff - not to those caused by 
inaccurate information provided to the CRB by the police and other agencies.46 
 

Policing 10,000 cases of serious violence dealt with by apology rather than 
prosecution 
 
More than 10,000 serious violent crimes were dealt with informally in 2012, 
despite guidelines to the contrary. Police used "community resolutions", which can 
include an apology or compensation to the victim, instead of prosecutions and 
cautions. They do not lead to a criminal record. The Association of Chief Police 
Officers says this process should only be used for "less serious" offences which 
may include "minor assaults without injury".  But in 2012 the process was used in 
more than 10,000 cases of “serious violence” according to FOI disclosures from 
33 police forces. This category includes grievous bodily harm, malicious wounding 
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and use of an object to endanger life. The figure represents a twelve-fold increase 
on the figure five years ago. Community resolution was also used in 2,500 cases 
of domestic violence. 47 
 

Policing Metropolitan police issue cautions for crimes including rape 
 
Nearly 29,000 cautions were handed to criminals by the Metropolitan Police in the 
year to March for offences including robbery, drug-trafficking and rape.  Cautions 
were used in a quarter of all solved crimes in London. These include 5,843 
cautions for violent attacks, 165 for sexual offences and five for rape, while 180 
offenders were cautioned for grievous bodily harm or wounding, 131 for robbery 
and 318 for drug-trafficking.48 
 

Policing Rape crime differences revealed 
 
Data provided by the Association of Chief Police Officers under the FOI Act shows 
there is a wide variation in the way police forces in England and Wales record 
allegations of rape. The proportion of rapes being classified as "no crime" 
vary from 2.4 per cent in Gloucestershire to 25.7 per cent in Surrey. The 
figures also show disparities in "sanction detections", which is the proportion of 
cases where a suspect has been charged or cautioned. Figures for Lincolnshire 
Police are just 11.1 per cent, while Durham reached over five times this number 
with 60.8 per cent.49 
 

Policing Concern as Met Police use of Tasers 'almost doubles' 
 
Tasers were deployed 1,746 times and fired in 212 instances in 2013. But in the 
previous year they were deployed on 713 occasions and fired 136 times. When 
the Taser was first introduced into the Met in 2003 only firearms officers were 
trained in their use, later followed by the Territorial Support Group. Now it has 
been rolled out to borough officers. Currently, about 3,000 officers are trained to 
use the weapon.50 
 

Policing London authorities lose track of 159 sex offenders 
 
Nearly 160 sex offenders including rapists and paedophiles have either gone 
missing or are wanted by the police in London, according to figures released 
under the FOI Act. Many are believed to have left the country or have failed to 
disclose where they are living. The offenders have been released into the 
community under supervision after completing sentences and are required to 
notify the police where they are living.51 
 

Spending Cash-strapped council sends staff on £24K overseas jaunts to flower shows 
 
Glasgow councillors spent over £24,000 in three years visiting overseas flower 
shows. The councillors had attended horticultural events in Tokyo, Madrid, 
Barcelona, Paris, Amsterdam, Dublin, Belfast and the German spa town of Baden 
Baden. The Tokyo trip alone had cost over £6,500. An official claimed that the 
trips helped to keep Glasgow at “the forefront of world-class horticultural 
achievement”.  The practice stopped after the expense was revealed by an FOI  
request.52 
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Spending £220m for official cars 

 
Local authorities and NHS trusts have spent £220m over 12 months buying and 
leasing luxury cars. One local authority hired a Lotus Elise while another leased a 
Jaguar XJ, the same model as the Prime Minister's official vehicle. Between 2010 
and 2011, public bodies hired almost 600 Mini Coopers and more than 650 
BMWs, and purchased 17 Audis. Sunderland was the biggest spending city 
council, spending more than £800,000.53 
 

Spending £350k just to take away photocopiers 
 
It cost Medway Council almost £350,000 during two school closures just to cancel 
existing photocopier leases.54 
 

Spending Health chiefs count the cost of PFI deals 
 
NHS trusts have been paying well above the going rate for basic repairs under 
PFI contracts. Payments include £466 to replace a light fitting, £75 to install an air 
freshener in a cubicle, £184 to install a bell in a reception area,  £234 to install a 
whiteboard on a ward, £198 to fix a broken door handle, £242 to change a 
padlock on a garden gate and £962 to supply and fix a noticeboard. The PFI 
contracts prevent the trusts from using their own maintenance staff or seeking 
lower quotes from other firms.55 
 

Spending TfL wastes £64 million abandoning disabled access plans on the Tube 
 
Transport for London (TfL) spent more than £64 million on an abandoned “step 
free” project to make seven tube stations more accessible to disabled passengers 
and parents pushing buggies. It spent more than £39m at Shepherd’s Bush 
station alone, including £4.4 million on designs for new lifts and £22 million to the 
contractor, which got as far as building two lift shafts and moving gas and water 
pipes. Only at that stage was it realised that the project was going to be more 
technically difficult than initially thought. TfL decided to pull the plug in October 
2009. Work was halted at six other stations because TfL realised it did not have 
the funds to complete it.56  
 

Spending Transport Strategy under fire for backing 'low value' road links 
 
The Welsh Government is proposing 26 trunk-road schemes as part of its 
National Transport Scheme but unpublished internal documents obtained under 
the FOI Act reveal that only seven meet the “high” value for money test applied by 
the Department of Transport in London. This requires that the benefits of a 
transport scheme should be at least double the construction costs. Seven of the 
schemes are in the “low” value for money category, corresponding to £1.5 
benefits for every £1 spent. One of the schemes is rated “poor” because the 
benefits equate to just 35p per £1 spent.57 
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Spending Revealed: failed airport eye scanners have cost £2 for every passenger who 
used them 
 
The IRIS recognition system, which scans the unique patterns of travellers' irises 
to confirm their identities, is so under-used that it has cost nearly £2 per arrival. 
The system has been used just over 4.7 million times since 2006. The technology 
cost just over £9m, the equivalent of £1.94 for each person that has used it. 
Earlier this year the government announced the system was being scrapped after 
revealing the software used is already out of date.58  
 

Spending MoD pay advisers £4,000 a day for lesson in how to save money 
 
Private consultants are being paid £4,000 a day by the Ministry of Defence to help 
it cut the costs of its contracts. Under the agreement, eight consultants will also 
receive a 30% "success fee", pushing their daily pay to more than £5,000 each.59 
 

Spending Government Spent £410,000 On Green Deal PR 
 
The Government has spent more than £413,000 on PR consultants to promote its 
Green Deal scheme, despite only 219 households having the work completed. 
This works out at £1,889 for every household with the energy efficiency measures 
installed. The figures released to Sky News under the  FOI Act also show that 
1,173 households had committed to taking part in the scheme. Under it, the 
customer repays the cost of energy efficiency measures by a loan, the cost of 
which is repaid through increased energy bills.60 
 

Spending Welsh Assembly’s wind turbine isn’t a money-spinner 
 
A wind turbine installed by the Welsh Assembly to cut its electricity bill will 
eventually pay for itself - in 452 years’ time. The £48,000 turbine is generating 
electricity worth just £5 a month, despite being situated in one of the windiest 
parts of west Wales. Civil servants have been blamed for insisting the turbine was 
sited next to the Welsh government’s offices in Aberystwyth where there is 
relatively little breeze.  Figures released by the Welsh government under FOI 
confirmed that the turbine, erected in 2009, generated an average of 33 kilowatts 
per month over 18 months, equivalent to just £5.28p worth of electricity.61 
 

Spending MPs spend £400,000 of taxpayers' cash on 12 fig trees for their offices 
 
It has cost Parliament almost £370,000 to rent 12 weeping fig trees for Portcullis 
House, the Parliamentary building in Westminster. The trees were imported from 
Florida and planted in 2001 and cost £32,500 a year.62 
 

Spending £750,000 a year wages bill for NHS managers who lost their jobs 
 
The NHS in Wales is spending nearly £750,000 a year on pay protection for 
administrators whose posts were made redundant during the 2009 reorganisation. 
In 2009, the seven NHS trusts and 22 local health boards in Wales were reduced 
to seven integrated health boards, to reduce bureaucracy. But around 120 
managers who lost their jobs were kept on and, under an agreement their salaries 
are protected for 10 years. The £750,00 figure represents the difference between 
what the officials are paid because of the salary protection scheme and what they 
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would otherwise be paid for the jobs they are doing now.63 
 

Spending Council spends £330,00 in redundancy payments then rehires staff 27 days 
later 
 
A council spent £330,000 in redundancy payments to 25 staff who have since 
taken new jobs with the authority. One worker who agreed a redundancy package 
with Stoke-on-Trent City Council spent just 27 days away from the authority 
before returning to a new position. A further two workers waited just 32 days after 
agreeing a settlement before being re-employed at the Council. The Council 
stated that current redundancy agreement has been redrafted to provide that 
nobody can return to work at the authority within a year and a day.64 
 

Spending The temps paid up to £1,250 a day by council that's slashing hundreds of 
jobs (that's three times David Cameron's daily wage) 
 
Kent County Council has been paying up to £1,250 a day each for six temporary 
staff who were brought in to replace directors who were made redundant. The 
highest paid temp is the families and care director at £1,250 a day, followed by 
the head of specialist children’s services at £825 a day, and an official in the 
education and learning department at £780 a day.65  
 

Spending MoD spent £600m on consultants 
 
The Ministry of Defence has spent almost £600m from the military's equipment 
budget in the last two years to hire hundreds of outside specialists and 
consultants, routinely breaching government guidelines controlling this type of 
expenditure. An internal audit of signed defence contracts has highlighted 
numerous flaws and warned that control of the MoD purse appeared to be "poorly 
developed or non-existent". The report also stated that defence officials made little 
or no effort to ensure that contracts provided value for money. In 2006, the MOD 
spent just £6m. The sums have been rising dramatically year on year in part 
because of a new regime introduced by Labour in April 2009, which allowed 
senior defence officials to hire specialist, short-term help for "niche" tasks – 
without needing authorisation from a minister. In the first year of the new regime, 
spending jumped by £130m to £297m.66  
 

Spending Private Finance Initiative: hospitals that will bring taxpayers 60 years of pain  
 
Under Private Finance Initiative Schemes taxpayers are committed to paying 
£229 billion for new hospitals, schools and other projects with a capital value of 
just £56 billion. Under PFI, a private contractor builds a school, hospital or other 
asset, then owns it for typically between 25 and 30 years, effectively renting it to 
the taxpayer for that time. In exchange, the contractor has responsibility for 
maintenance. The PFI deals include: 
 

• a hospital in Bromley, south London, which will cost the NHS £1.2 billion, 
more than 10 times what it is worth;  
 

• an empty school which will cost taxpayers £370,000 a year until 2027;  
 

• RAF Future Strategic Tanker Aircraft, the taxpayer will be paying around 
£10.5 billion for 14 Airbus A330 troop transport/tanker jets with a capital 
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value of about £1 billion, though the deal includes maintenance;  
 

• the National School of Government, Sunningdale, for a £12 million 
refurbishment, the taxpayer will pay £98.4 million.67 

 
Spending Government spends nearly 750k on Olympic tickets 

 
The Government spent nearly £750,000 on tickets for London 2012, including 
more than £26,000 for the beach volleyball. The Department of Culture, Media 
and Sport bought 8,815 tickets in total to share across government departments. 
The allocation includes 3,000 tickets available for purchase by civil servants who 
have worked on the Games for more than a year. The rest will go to dignitaries, 
heads of state and global business leaders across the world.68  
 

Spending NHS ‘to lose £200m’ under civil costs reform 
 
Reforms aimed at curbing the cost of “no win no fee” compensation claims 
brought by accident victims could inadvertently cost hospital trusts up to £200 
million a year. Under the present system, NHS trusts can recover substantial 
costs - £196 million in 2010/11 - when they treat people who have claimed 
compensation for injuries. But the reforms in the Legal Aid, Sentencing and 
Punishment of Offenders Bill will restrict victims' ability to seek compensation and 
so the number of claims will drop, while the number of people requiring treatment 
from the NHS will stay the same.69 
 

Spending Olympic Games cash ‘frittered’ on £22m cost of legacy survey 
 
A survey used to measure participation in sport as part of the Olympic legacy plan 
has cost £22 million since 2005. The Active People Survey, commissioned by 
Sport England at a cost of £3 to £4 million a year, was used to track progress 
against the government’s target of getting an extra two million people more active 
by 2013 as a result of Britain hosting the Games. But its methodology was 
criticised for failing to reflect the true picture of national activity and the target was 
dropped in early 2012.70 
 

Spending Taxpayers paid £50m a year for non-existent operations 
 
Private medical clinics treating NHS patients under contract have been paid 
millions of pounds a year for operations that were never carried out. Under 
minimum payment contracts independent sector treatments centres were paid a 
set amount regardless of how many operations they actually carried out. Two 
centres - Barlborough and Eccleshill - received £21 million more than the value of 
the operations they performed in the five years to April 2010. Nationwide the 25 
centres are estimated to have been overpaid £260 million, or more than £50 
million a year.71 
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Spending New homes cost £1m each 
 
Fewer than 1,500 homes have been built as a result of the new homes bonus, 
even though ministers claimed it would lead to 400,000 new houses and flats.  
About £1.3bn of taxpayers’ money has been paid to local authorities through the 
scheme. Most councils, however, have not used the money to build a single home 
and some have used the grants for other things, according to a FOI request by the 
Labour party. Only 1,427 homes have been built or are under construction using 
money from the bonus and 214 councils said they had used money from the 
bonus to support council services.72 
 

Spending Millions spent on empty court buildings 
 
HM Courts and Tribunals Service is spending £206,000 a month maintaining 
empty court buildings. In December 2010 it was announced that 142 courts would 
close to save money. It is understood that 121 have since shut, but only five sites 
have been sold as of February 2012.73  
 

Spending GPs ‘will be paid twice’ under NHS reforms 
 
GPs will receive up to £115 an hour for commissioning healthcare services, on top 
of their existing salaries, under the NHS reforms. Under the reforms GPs will take 
control of purchasing care for almost all treatments for patients. Hourly rates for 
commissioning work vary from £48 in County Durham to £115 in Hertfordshire. In 
Wiltshire GPs will be paid an annual rate of £26,000 to cover their commissioning. 
The payments are to cover the costs of employing a locum GP to cover their work 
in surgeries while they are working on commissioning, but if locums are not 
required GPs will still receive the payments.74 
 

Spending BBC spends £11m lending London staff to regions 
 
The BBC spent more than £11 million transporting staff around Britain and putting 
them up in flats and hotels during the past two years, as part of its effort to move 
production outside London.75 
 

Spending £22m front line vehicles barely used 
 
The Ministry of Defence has spent £22 million on vehicles for Afghanistan that 
have barely been used. It spent £220,000 a time revamping 100 Snatch Land 
Rovers. But they were banned from combat use as soon as they arrived amid 
fears that any further fatalities would result in a public outcry, after 37 soldiers 
were killed in the less heavily armoured version of the vehicle.76 
 

Spending NHS pays £20,000 a week for a doctor 
 
Hundreds of millions of pounds have been spent on agency doctors so hospitals 
can comply with the European Working Time Directive which limits the number of 
hours doctors can work. One trust spent £20,000 hiring a surgeon for one week 
and £14,000 on four days’ cover for a gynaecologist. Another spent more than 
£11,000 on six days’ cover for a haematology consultant.77 
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Spending £42m NHS tourists 
 
The NHS has written off at least £42 million in bills left unpaid by foreign patients 
who have received treatment. The biggest loss was at Guy's and St Thomas' NHS 
Trust in London, which has written off £6.2 million since 2004.78 
 

Spending Care homes cash in on residents’ deaths 
 
Some care homes are being overpaid because they are delaying informing 
councils when a resident has died. Even when care homes do inform the council 
of death, some councils are not updating their records promptly. Birmingham City 
Council has paid out £98,137 for 109 deceased residents and has not been 
repaid. The taxpayer is still owed £78,000 for another 39 deceased cases, 
including more than £7,300 from a home that has closed.79 
 

Spending £30 million in NHS pensions paid out to the dead 
 
Over the last decade the NHS has paid out £30m in pensions to former staff who 
have died. £4.1m was overpaid in 2012/13. Although some of these 
overpayments are due to the time lag before the pension scheme is informed of a 
pensioner’s death, others are the result of fraud by relatives of the deceased.80 
 

Spending Rise of the ‘Super GP’: The family doctor who earns £770,00 a year 
 
The highest earning GP in the country receives an annual salary of more than 
£750,000. The figure is his or her pre-tax income after all outgoings - including the 
salaries of all locums, nurses and receptionists they employ - have been taken 
into account. The unidentified GP from Kent is believed to be benefitting from a 
new contract that allows doctors to run several surgeries that receive income for 
providing extra NHS treatments. A second doctor in Birmingham has been found 
to be earning an annual sum of £665,000, while one in Essex was paid 
£412,400.81 
 

Spending Bill for the Nimrod spy planes that will never fly soars by £200m 
 
The Ministry of Defence will spend a further £200 million on a fleet of spy planes 
despite scrapping the project three months ago. This will take the total cost of the 
nine Nimrod MRA4 reconnaissance and surveillance aircraft to £4.1 billion. The 
additional £200 million will cover remaining procurement costs but does not 
include compensation to BAE Systems for terminating the contract. The MoD 
spent a further £32.6 million on another cancelled project, an ambitious plan to 
integrate all military training at one site at St Athan in Wales. It was cancelled after 
its costs increased by 40% to £14 billion.82 
 

Spending Severn Barrage plan ‘cost £5m in consultancy fees’ 
 
More than £5m was paid out in consultancy fees over the planned Severn Estuary 
barrage which was later shelved amid concerns about the potential costs 
involved.83 
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Spending Suffolk magistrates’ courts unpaid fines 
 
Suffolk magistrates' courts are owed almost £5m in unpaid fines.84 
 

Spending Birmingham children’s care homes and the £41million scandal 
 
The cost of placing troubled children from Birmingham in private care has more 
than doubled after the council closed four children’s homes in the city. More than 
a quarter of places for under-16s were cut. From April to July 2010, the bill was 
£13,772,491 - the equivalent of £41 million a year, compared to just £18,434,830 
for the whole of 2009/10. Children from the city have been sent to centres up to 
470 miles away in Invergordon, Scotland, as well as East Sussex and County 
Durham.85 
 

Spending Huge bill for empty 999 centre 
 
Rent and running costs are still being paid on an empty 999 fire control centre in 
Taunton, despite it not answering a single emergency call. The centre was 
earmarked to be one of nine regional fire control centres that would replace the 46 
Fire and Rescue Services’ local control rooms, but the project was scrapped in 
December 2010. It will cost at least another £5 million to rent the building until 
August 2027, when the lease expires. Annual running costs include £346,000 for 
facilities management, £120,000 for utilities and £45,000 for rates.86 
 

Spending Newham Council’s £111m building ‘savings’ claim mocked 
 
Newham Council has spent more than £18.7m refurbishing its new office block, 
called Building 1000, including almost £10,000 on five designer light fittings. The 
Council, which is facing the deepest spending cuts of any London borough – at 
8.9% - is considering making 1,600 people redundant.87  
 

Spending Huge price of PFI-built road is revealed by Treasury 
 
The road linking Cardiff city centre with Cardiff Bay will cost taxpayers as much as 
£189m over 25 years. Lloyd George Avenue that opened 11 years ago was built 
under the Private Finance Initiative. The original cost of the project was £56.63m. 
In addition the developers have maintenance costs of £19.6m and operating costs 
of £7.86m, making a total of just over £84m. Maintenance will revert to Cardiff 
council in 2025.88 
 

Spending Translink pays out £2,000 a day in compensation claims 
 
The company in charge of Northern Ireland's public transport system is spending 
over £2,000 every day to compensate people injured by accidents involving its 
vehicles. Translink paid out £4,388,000 after 1,675 claims were successfully 
made against it between 2006/7 and 2010/11.89 
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Spending Audit Office rejects lease inquiry; Councillor got 99-year deal for £10,000, 
and then secured £3,600 rent a year from tenant 
 
Cardiff Council sold a 99-year lease on a shop for £10,000 to a councillor who 
subsequently sub-let it for an annual rent of £3,600. Before the deal was signed, a 
senior valuer at the Council warned that it did not represent good value for the 
taxpayer.90 
 

Spending ‘Master class’ at top hotel in US cost council £5,000 
 
Cornwall Council paid £5,000 sending its chief executive on a management 
master class at a “luxury hotel” in the US. Another member of staff flew to 
Manchester for a "bottled water" seminar in December 2009. The council spent 
nearly £3m on training and trips for staff and councillors between April 2009 and 
April 2010.91  
 

Spending £42,000 bill for celebrities to motivate London council staff 
 
A London council in one of the capital's poorest boroughs paid celebrities £42,000 
to appear at events to "help motivate staff", including a £13,000 payment to 
Barbara Windsor. The council also paid former swimmer and TV presenter 
Sharron Davies £6,000 to appear at its annual staff awards ceremony in 2006. A 
spokesman for the council said it no longer hired celebrities for staff awards.92   
 

Spending Millions wasted on charging points that fail to spark 
 
Three quarters of all electric car charging points in London, installed at a cost of 
£8.3 million, failed to attract a single driver in the quarter to the end of September 
2013. Just 349 charging points out of a total of 1,392 installed on the streets of 
London were used at all during the period.93 
 

Spending Bill for Stack lorry park study was nearly £500,000 
 
Kent County Council spent £417,000 preparing a report on the potential impact of 
its plans for a huge lorry park to cope with Operation Stack, which involves 
parking channel-bound lorries on parts of the M20 when the Channel Tunnel or 
Dover ports are closed by bad weather or industrial action. Earlier in 2011, KCC 
said it had moved away from its original proposal and was instead considering a 
'no frills’ option.94 
 

Spending Student Loans Company chief in tax row 
 
The head of the Student Loans Company is paid via a company without tax being 
deducted. The SLC’s chief executive, Ed Lester, has his £182,000 salary paid to 
his private service company, potentially saving him tens of thousands of pounds 
in tax. The arrangement, entered into in 2010, was disclosed in a HM Revenue & 
Customs (HMRC) letter obtained under the FOI Act. The Treasury announced a 
review of the tax affairs of leading civil servants following the disclosure.95 
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Transport HS2 'losers' revealed as report shows potential impact 
 
Some 50 places in the UK will be worse off as a result of the HS2 high-speed rail 
link.  Parts of the country whose economic activity will be reduced as a result of 
the project include Aberdeen, Bristol and Cardiff, according to figures obtained by 
the BBC’s Newsnight programme under FOI.   The figures had been omitted from 
a published KPMG report, commissioned by HS2, which detailed the areas of the 
country whose economies would benefit from the rail project.96 
 

Transport One a day killed or injured by London buses 
 
One person a day has been killed or injured in incidents involving London buses 
in the past five years and eight months. A total of 1,889 deaths or serious injuries 
involving bus accidents occurred between 2008-9 and 20012-13. Greater London 
Authority Conservatives, who obtained the figures under the FOI Act, are calling 
for more detailed monitoring to show the level of performance of individual bus 
companies, routes and boroughs and to identify accident hotspots.97 
 

 
_____________ 
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